PUMA Management Software

Digital Audio Management

As digital recorders become a valuable tool for Police Officers, departments are now looking for a better way to
manage the voice recordings. PUMA Management Software is the most complete file management system
available for storage, retrieval and management of digital audio recordings for law enforcement.
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Digital Evidence Management Solution

Building the Case for PUMA Digital Audio Manager

PUMA is designed to upload the officer's digital voice files as quickly as possible with minimal involvement by the
Officer. Audio files are easily transferred to the PUMA Voice File Management System via a USB connection at a
PC workstation. An Officer can add Custom demographics, such as Case Number or Incident Number, providing

important information about the recording that can be used later when searching for these files. The officers
transfer screen can be customized for each department to better fit their needs.

Handling Complaints

PUMA provides desktop voice file management capabilities
from any PC in the department which provides officers,
detectives and others better access to recordings as well as
improved efficiency in accessing information. When handling
a complaint you can log into the PUMA Management System
at your PC, enter the officer's ID and the date referred to in
the complaint and soon you will be listening to the civilian
contact at your desk. You save time and money and your
officer stays out of court.

File and System Security

With departments having different access/security concerns,
PUMA has designed flexible security levels and access
rights that can be assigned to individual users or groups.
PUMA also includes technical security measures to prevent
unauthorized access to data such as, file and password
encryption (256 bit), secure data transfer using FTP protocol
and file and directory protection.

Integrated Transcription

Another productivity enhancing feature of the system is
PUMA Transcribe, which supplies your record department
with an integrated solution for transcription.

Features:

Copy audio files to CD/DVD for distribution

Accepts the DSS and WMA file formats

Simplified interface for ease-of-use

Custom demographics for department?s unique needs
Multiple search options for access data

Internal messaging system

Flexible security levels and access rights

Detailed audit trail and file encryption with 256-bit AES
encryption

Built-in transcription support

Password protected
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